IIPABUTEJIbCTBO
MOCKOBCKOMH OBJIACTH

INOCTAHOBJIEHHE

09.11.2018 Ne 807/39

r. Kpacnoropck

O6 yrBepxaennn Ctanaapra o6ciy)XHBaHHS 3asBUTENEH IIPH OpTaHU3AllHH
NPEAOCTAaBIEHNS FOCY IaPCTBEHHBIX M MyHHULUIIAIBHEIX YCIYT B MHOTO(YHKI[HOHAIEHBIX
HEeHTpax MpefaoCcTaBlIeHH s IoCy/1JapCTBEHHBIX U MYHHIMIIAIBHEIX YCIyT
MockoBckoi obiactu

B COOTBETCTBHM C MOCTAHOBJICHHEM IlpaButensctBa Poccuiickoit ®eneparnuu
or 22 mexabps 2012 r. Ne 1376 «O6 yreepxnenun [TpaBun opraHusaluy AeSTelIbHOCTH
MHOIO(YHKIIHOHAIBHEIX IIEHTPOB [PEIOCTABIIEHHS TOCYAAPCTREHHEIX M MYHHUIUIATEHBIX
ycayr» IlpaBarenscTBo MockoBckoii 0071aCTH TOCTAHOBIIAET:

1. YTBepauts IIpHIIaraeMeli Cranpapr 00CIyKUBAHHA 3asgBHUTENEH
[PH OpraHU3allMK IPEJI0CTABJIEHHS TOCYJapCTBEHHBIX H MYHHIMITANBHBIX YCIYT
B MHOTO(QYHKIIUOHATIBHBIX HEeHTpax peAOCTaBICHUS rocyIapCTBeHHbIX

1 MYHHUIMIAIBHBIX yciayr MocKoBckoi obnacTh.

2. I'naBHOMY YIIPaBICHHIO 10 MH(pOPMAIMOHHOH monuTHKe MockoBckoii o61acTu
obecnieddTh OQHLIMANBEHOE ONYONHKOBaHHWE HACTOAINETO IIOCTAHOBJICHHS B rasere
«ExenneBHele HOBOCTH. IloamockoBee», «MubopmanuoHHoM BecTHuke [IpaBuTenbcTBa
Mockosckol 006macTu», pasmernenue (omy6iEkoBaHHe) Ha caiite IIpaBuTenncTBa
Mockosckoit obmacti B Hutepmer-moprase IlpaBurenbcTBa MocKoBckol o6nacTH
U Ha «OQHIHATLHOM HHTEPHET-TIOpTANle IPaBOBOM MHMOPMALHIN) (WWW.Pravo.gov.r).

3. Hacrosimee mocraHOBIeHHEe BCTYIIAeT B CHIY uUepe3 HecATh IHeH I[ocie ero
O(QUIHMATBEHOTO OITYOIHKOBaHHUS.
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YTBEPXJIEH

nocraHnoBnenyeM IIpaBuTenncTea
MockoBckoit obracti
or09.11.20I8  Ne 807/39

CTAHJIAPT
00CIYKMBaHHs 3asBUTENEH IPH OPraHM3aIHH peI0CTaBNIEHHS rOCY 1apCTBEHHBIX
1 MYHHIMIATBHBIX YCIIYT B MHOTO()YHKIMOHAIBHbIX EHTPaX IPe0CcTaBIeH s
rOCYapCTBEHHBIX U MyHHITHITATIEHBIX YCIYT
MockoBckoit obnactu

1. O6mme nonoxkeuus

. Crangapr obcmyxuBaHusi 3asBUTENEH IIPH OpraHW3alldu [Ipe/IOCTABICHH
FOCYHapCTBEHHBIX W MYHMIMIANbHBIX YCIYT B  MHOFOQYHKUIHMOHAILHBIX LIEHTpax
IPEAOCTABNIEHHA TOCYAaPCTBEHHBIX H MYHMIMIIAIBHBIX YCIyr MockoBckoi 061acTu
(nanee coorercTBeHHO — CTaHAapT 06CTYKHBAHMSA, YCIYTH, M®LI) pa3paboras B Lemsx
COBCPLICHCTBOBAHUA CHCTEMB! IPEJOCTABICHHA YCIYr MO NPHMHLMIY «OIHOTO OKHA»
B MO®LI, noseinenus shdexrusaoctr Gpyukimonnposanus MOLL, noBbIIeHNs KadecTsa
OOCIY)XMBAHHS 3asBUTENCH INpPH MNpENOCTABIEHHM YyCayr B M®I[ u onpeesieT
TpcOOBaHMA K B3aMMOneHCTBHIO paborHHkoB M®I] ¢ 3asBuUTeNsIMU IIPH OpTaHM3alHH
npeaocTtaBieHus ycuyr B MOI [,

2. Cranpapt obcrmyxuBaHus o0s3aTeseH U COONIONEHHS BCeMU paboTHHUKaMH
M®ILI,

3. XKanobel Ha Hapymenne TpeGOBaHHMH, YCTAHOBIEHHBIX Crangaprom
00CIy)KMBaHUs, PACCMaTPHBAIOTCS B  IIOPAAKE, YCTAaHOBIEHHOM (enepansHbM
3aKOHOJIATEIECTBOM W 3aKOHOJATeNbCTBOM MOCKOBCKOM o6nacTd st paccMOTpeHHs
obpalleHui rpak/iaH.

II. TpeGoBauus x obcnyuBanmio 3asBureneit B MOI]

4. Obpamenvne 3asButenedi B MOI] OCYIIECTBIAETCH, B TOM  4YHCIe
110 TIpeIBapUTENLHOM 3aITMCH.

IpenBapurensuas 3anucs B M®L] ocymecTsisieTcs:

1o TenepoHy eAMHOro KOHTAKT LeHTpa [ 'ybepraropa MockoBcKkoii obnacTy;

py TMHHOM oOparieHun B MOLI;

NOCPE/ICTBOM PerioHaibHOTo NopTana ToCyAaPCTBEHHBIX U MYHHIHTIATBHEIX ycIyr
Mockosckoi 0bacTu.

Jlis obciy>kuBaHUs 3aiBUTENEH IO MPEBAPHUTENLHON 3aMucH B M®II pomxuo
OEITHL 0becreuyeHo:
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NPE/IBAPUTEIBHOC KOHCYJNBTHPOBAHUE 3allMCABILMXCs 3asBUTENEH 10 BONpPOCaM
PETUCTPAIUH B 3JIEKTPOHHOM odepey;

He MeHee 20 NpOUEHTOB paboTAIONIMX OKOH, NOAKIIOYEHHBIX K 0OCTY)KHBAHHIO
110 NIpeIBAPUTENILHOM 3aIT|CH.

5. Ilpuewm sasBureneit B ML ocymiecTBIIsIeTCs B IOPSIKE 0UEPEIH.

YTIpaBNeHHe OYepelbl0 OCYNIECTBIAETCA MOCPEJCTBOM IPOrpaMMHO-aIlIapaTHOro
KOMILIEKca.

Tepmunran nporpammuo-armapatHoro kommiekca (manee — TepmuHan) nomien
pacmonaraTecss B 30He oxupaHusi M®L[ B mecre, NOCTYNHOM I8 BCex KaTeropwii
3asBUTENIEH, B TOM YMCIe IS JTI0JeH C OrpaHUYeHHBIMH BO3MOXKHOCTSIMH.

B nemsix KoHCynhTMpOBaHMs 3asBUTeNedf MO wucrmons3oBaEmio TepMHHana B
HETIOCPEICTBCHHOM OIM30CTH OT HEero JI0/DKeH HaxXOMUThCs paboTHuk M®I],

B ciyyae ecnu mpu obpamenuu 3asButens B MOLl Bpems, HeoGxoammoe
Ans  OOCHyXHMBaHHS B COOTBETCTBHM C  aJMHHHCTPATHBHEIM  DerjaMeHTOM
TPEIOCTABIEHUsl YCIYyTH, NPEBHINIAET BPEMs, OCTaBIIeecs 0 3aKPhITHA OTHENeHHS,
pabotark MOL] o momydenus 3asBUTENEM TalOHA AJIEKTPOHHOM Oodepenn npejiiaraer
eMy 00paTuThCA Ha clemyroumid pabouwii JeHb THG0 OCYIIECTBHTH IIpeABaAPUTENILHYIO
3aMuCh.

6. IlpeUMyIleCTBEHHEIM ~ [PaBOM  OOCIY)KHBAaHHS IIPH  JTHYHOM oOparmmeHun
06J1agaroT 3aABUTENHN;

BeTepaHsl Benukoi OredecTBeHHOM BOMHBL, BeTepaHbl 60eBEIX JeCTBHIH;

uHBaNK/ bl Benukoit OtevdecTBeHHOM BOMHBI M MHBATHUIB 60EBHIX NeUCTBHIH;

uHBaNHAb I v II rpymn v (MIK) HX 3aKOHHBIE [TPEJICTABHTEIH.

7. Peructpaums obpaienu#t 3asBureneii B M®L[ oCyIeCTBISETCE C IIOMOIILEO
monyins MODI] Enuno#t wHOQOPMAIMOHHOW CHCTEMBI OKA3aHHS rocyapcTBEHHBIX
¥ MYHHIHIIATBHEIX yeiIyr MockoBckoii obnacry.

8. B paMkax BzauMojeHCTBMSA ¢ 3aABUTE/SIMU [P OPraHW3alMy TPeNOCTABIEHHs
ycnyr pabotHuk M®I] o6s3an:

1) KOHCYNETHPOBaTE W OKa3bIBATH  METOAMYECKYIO [OMOLIb  3aSBHUTENISIM
B peIlIeHHH BOIPOCOB, BO3HUKAIOIIMX [IPX OPTaHM3aLHHU [IPEOCTABIICHHUS YCIIYT.

[Ipu naEGOPMUPOBAHUHU U KOHCYIBTHPOBAHWH 3asBUTENA paboTHrk MPILL nomxen:

BBISICHUTE MPUYHHY 00OpallleHNs 3asBUTENS 38 KOHCYIbTalHeH;

MPOHH(OPMHUPOBATE M IPOKOHCYIETHPOBATE 3asBUTENS KPATKO H YEeTKO!

AaTh MCHUEPNBIBAONIYIO HHOOPMALMIO IO 33/[aHHOMY 3asBUTENEM BOIIPOCY
B IIpejenax xoMnereHuu MdI |;

2) MCTIONHATE ~ TPYHOBBIE  OOS3AHHOCTH  JIOOPOCOBECTHO, HA  BBICOKOM
npo¢peccCHOHAILHOM YPOBHE;

3) OpOSABIATE TpH B3aMMOJIEHCTBHHU C 3asSBHTENSIMH BEXIHBOCTB, KOPPEKTHOCTS,
MPO(ECCHOHANMU3M, OTBETCTBEHHOCTE, JOGPOKENTATENEHOCT, OTKPBITOCT, TEPITHMOCTS,
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HALENCHHOCTE Ha pe3y/bTaT, BOBICYEHHOCTh B MPOLECC TPEJOCTABIEHHA YCIYTH,
MCTIONB30BaTh  OQHUMUANBHO-NENOBOH  CTHIb  OOLIEHWS, obecreYHBaTh  paBHoe,
OeCHpUCTPaCTHOE OTHOLICHHME KO BCEM 3aABHTEIISIM;

4) IpeNNOXUTE  3asBHUTEN0  COOOIMTE  ajpec DNCKTPOHHOW  MOYTHI
A MOMyYeHHs] BO3MOXKHOCTH IPOBEPKH CTATYCOB 3a4BKM Ha PeruoHaneHoMm mopraie
rOCY/JapCTBEHHBIX ¥ MYHUIIMNAIBHBIX YCIYT ((DyHKIMA);

5) B mepHOZ OXMjaHMs BBI30OBa B OKHO npuema MOL] mpeanokuTsh 3asBHTENIO
OCYICCTBHTE NPEJBapHTEIBHOC CKaHUPOBAHHE JOKYMEHTOB, HEOOXOAMMBIX TS OKA3AHUS
YCIIYTH.

9. Ilo 3aBepuienuu mpolecca 0GCITyXXMBaHHS 3aSBUTENIO [PEIAraeTcs OLEHHTE
Ka4eCTBO OKa3aHMs YCIYIM C IIOMOIIBIO CHCTEMbl OLEHKM KadecTBa OKA3aHMA YCIYT.
PesynbTaThl OLUEHKH BBIBOAATCS Ha 9KpaH JJis 061I1Ero JOCTyTIa.

[locne 3aBepienus npouecca oka3aHus yenyru padorunk M®L] o6s3an YBELOMHTH
3aABUTENS O HANIPABJICHUH Ha €TI0 3NCKTPOHHYIO ITOYTY COOOIIEHHUS C OIIPOCOM O KaYeCTRE
obcmyxuBanus B ML,
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